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RadCentre

The process-oriented
comprehensive solution for radiology

iSOFT offers a process- oriented software solution tailored specifically to
the requirements of radiology and guaranteeing effi cient process Overview of the spectrum

organisation and communication. Modules for functio nal areas such as of services:

nuclear me dicine, radiation therapy and mammography complemen

the product range. Of particular interest is also t he referral service appointment and report navigator
enabling the communication with clinicians both wit hin and outside the incl. voice solution

hospital. consistent workflow support

integration of PACS and third party

systems
iSOFT is the market leader in the field of radiol ogy information systems. v
digital communication for requests,

Continuous development and the implementation of cu rrent _
technology trends make RadCentre a future- proof solution. This is also images and reports
reflected in the an above- average customer satisfaction. The spectrum quality management functionalities
of our installations ranges from radiology practices with one CT and billing functionalities
three workplaces to radiological departments of any size and -
. . . . . . . . analyses and statistics
diagnostic partnerships to university hospitals wit h a multitude of
workplaces at several locations. We have extensive experience in the Business Intelligence modules
integration of PACS, i mage feed modalities and the implementation of modules for all image feed areas

IHE scenarios. The multilingual versions of our sof tware allow for the
international deployment of this solution.

Your benefits as a user:

- Marked efficiency increase

- Higher patient and clinician satisfaction

Your benefits as an IT employee:

- High software quality significantly reduces suppo rt costs

- “Best Practice” configuration possible through ke y users

- Fast and easy implementation of large projects due to the high
competence of iISOFT

Your benefits as a manager:

- Visible cost savings due to higher efficiency
- Safe future due to investment protection



iISOFT

An IBA Health Group Company The future-oriented software solution for your radi  ology needs

The ideal support for the radiological workflow is the most important objective
when using a Radiology Information System (RIS) — a nd it is one of the prominent
strengths of our solution. RadCentre allows for the structures and processes of every

radiology department or practice to be displayed wi th precision — and thus to be
organised notably more efficient. An intelligent re quest management prevents
unnecessary waiting times. The system follows the p  atient virtually. Meanwhile, the
radiology personnel is able to fully concentrate on their actual tasks.

The PACS is fully integrated into the workflow and communication: Patient data is
automatically transferred and compared, information from PACS is returned via the
storage location of an image study. Whether interna | or external — images and
reports can be made available to clinicians in no t ime.

Sample proflles: The integration of a digital signature and encrypti on technology ensures efficient
processes throughout without "media breaks" and gua rantees both a legally sound

appointment navigator and secure communication as well as storage of repo rts, electronic data and
scanned documents.

radiographer’s workplace
Specific workplace profiles increase workflow and s ecurity

report navigator ) o _ _
The different workflow profiles in the system enabl e a simple and safe operation

Clearly structured and self-explanatory dialogues e nable even minimally trained
users to work productively with the solution after a short time. RadCentre allows the
different users a simple and efficient preconfigured view of the syst em meeting the
respective requirements of the workplace.

release profile
secretarial workplace

billing manager
This makes sure that only data relevant to this pro file is displayed and only the
relevant functions are provided. Avoiding the usage of embedded windows and
menu calls ensures that the monitor remains mainly identical and operation
therefore is simple and comprehensible for everyone
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Intelligent appointment management

RadCentre features an appointment navigator for planning examination

appointments. It generates optimised appointment su ggestions using
mathematical fuzzy logic even when the system alrea dy operates at a high
capacity and thus allows for the optimum utilisatio n of expensive resources.

Additional preferences, such as default settings fo r scheduling morning and
evening appointments for working individuals, are t aken into account. The rapid

search for existing appointments and tentative entr ies allows for the location and
coordination of several appointments of the same pa tient for default
appointment slots for attending physicians as well as for medical data for

examinations, such as skull or chest CTs. The appoi ntment calendar displays the
status of each appointment; resources, such as imag e feed modalities and/or
rooms can be created and grouped freely in accordan ce with the individual
situation. Bank holidays, default appointment slots and waiting lists can be
separately defined for each appointment calendar. E xaminations requested via
the appointment calendar are integrated into the wo rkflow immediately and are
visible as appointment requests on the task lists 0  f the radiographer’s workplace.
This guarantees an ideal overview at any time and i mproves the workflow.

Smooth request management

During request compilation additional information on the patient, such as exi sting
allergies or implants, can be documented in a struc tured manner. After entering

a request the patient and his current status automa tically appear on the  task list
of the radiographer’s workplace . The task list provides you with a clear overview
of all pending requests  at any time.

With our Order Entry Module examinations at the hospital can already be
requested from the ward. Even external clinicians can request radiological

examinations, receive reports and images and are in formed about changes and

cancellations of appointments. The clinician does n ot only benefit from the fast
allocation and confirmation of appointments. During a request query he also
receives specific information about the examination whilst relevant patient
history parameters on his workstation are accessed online. These details help

optimising the realisation of examinations in radio logy. Patient transport can also
be intearated into the communication between ward a nd radioloav. As soon as



Online transmission of request details to digital m  odalities

Multiple entries of patient data cost time and invo Ive the risk of errors. Therefore
RadCentre also transmits patient data directly to a n image feed modality, provided

it supports DICOM. Via DICOM MPPS image feed modali ties can return information
to the RIS — e.g. data that need to be collected af ter an X-ray request. iSOFT thus
not only decisively improves data entry security bu t also significantly reduces time
and personnel costs.

Reliable service recording

The confirmation in RadCentre is linked to the capture of a multitu de of data (e.g.

materials used etc.) and fee codes. Dependent on th e context for billing, the data
stored for a specific examination is automatically accessed and made available for
confirmation. The personnel conducting the examinat ion normally only has to deal
with a few additional details. The predominantly automated collection  of this data
during confirmation ensures that all data, includin g the codes, is captured promptly
and in its entirety at the location the service is being provided — an important
requirement for billing based on the respective applicable fee syst em, e.g. that of
the DRG.

Integral management of reports

RadCentre provides a multitude of options to create reports: conventionally, with

text modules, by digital dictation or voice recogni tion. Dependent on the
workplace various working methods may also be combi ned. This supports the
preferred working method of the respective employee or the report case

concerned ideally. In our  report navigator all information relevant for the report,
such as examination parameters, preliminary examina tions, preliminary reports and
previous images are available at a glance in a spec ial workplace profile for the
physician,. With a single click you can open images , initiate online dictation, or feed
patient data together with accompanying images into a demo list for
interdisciplinary report discussion. Reporting is  integrated into a  report workflow
which can be configured freely. To forward the repo rt to a clinician the reporting is
complemented by a  release concep t. This includes e.g. the digital report release or
the release via barcode from within the system. Wit h its release the report is
automatically provided with write protection.




Easy and fast encryption

RadCentre permits encryption based on different codes , e.g. ICD, ICPM. The
encryption module offers several search criteria. D ependent on the examination the
most frequently used diagnoses and treatments in th is context can be displayed for
direct selection via hit lists. However, the key ca n also be entered directly or
alternatively searched for in the respective catalo gue via long text and thesaurus.
The keys can then be transferred online to a hospit al information system or to billing.
Encryption can also take place automatically during the recording of services.

Additionally, a search system can be established an d maintained during ongoing
operation using so-called key words in order to e.g . purposefully find interesting
scientific cases at a later date.

Digital request, image and report communication wit h
clinicians

Today, web technology is so widely spread that it forms the ideal basis for
communication with  internal or external clinicians . Data is easily accessed at any

authorised workplace with internet access. Thus cli nicians can request radiological
examinations, receive reports and images and are in formed about changes and
cancellations of appointments. The clearly arranged appointment calendar, which
can be filtered according to the necessary modaliti es, offers clinicians an overview
of their available resources at any time. Appointme nts are booked directly on the
desired modality by authorised clinicians with an o ption to define beforehand for
which time period which modality is made available. Once the referring physician
has selected an available appointment, he can downl oad a personalised patient
information sheet with information about the appoin tment and examination to give
to the patient as a printout or to send by email. A fter you have carried out an
examination and released the report in RadCentre it is automatically available for
viewing with its associated image to the referring physician in the web portal . A

patient overview shows the clinician all of his sch eduled appointments as well as
already completed examinations at a glance.

If a PACS integration exists, a link to the corresp  onding study can be established and
opened in a viewer. At the same time, RadCentre con trols access to the PACS via
the system’s access rights administrator. Encryptio n options, rights concepts and
viewing restrictions ensure a secure data transmiss ion and guarantee data
protection.

Efficient billing

RadCentre supports all billing types . Through the integrated use of form templates
for health insurance billing RadCentre permits the creation of a complete fee codes
error log as well as a direct error check after cor recting an individual treatment
case.

Private patient biling  with integrated past due accounts management and
automatic transfer to accounting takes place direct ly in RadCentre. In addition, a
module for billing by volume is available.

To render the billing process more efficient RadCen tre offers various functions. An
integrated billing manager simplifies billing. All billing information can be viewed,
amended and modified centrally. Invoices for outsta nding payments can easily be
generated and the payment tracking and dunning proc ess can be organised with
ease.
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Significant analyses

RadCentre permits a multitude of analyses and queries for strategic department
control. By querying specific criteria infor  mation such as utilised capacity, waiting
times, process duration times or data relevant for biling and budgets can be
purposefully filtered and displayed graphically. Ad ditional analyses provide
information e.g. about statistics for referring cli nicians, specialist groups or patient
distribution. Via the monitoring function you can obtain a quick and comprehensive
overview of all pending and completed requests as w ell as the report status of the

patients .

Integration and networking in the hospital

iSOFT belongs to the founding members of the Europe  an initiative "Integrating the
Healthcare Enterprise" (IHE) which has a deliberately process-oriented view of
operational sequences in hospitals. First objective is to efficiently close information
gaps between administrative patient management syst ems, radiological information
systems, PACS and modalities — based on standards such as DICOM and HL7. This
concept has been implemented consistently in our so lution. For radiologists and
hospitals this results in a whole series of benefit s: maximum investment protection , a
higher level of integration and a decreased depende ncy on individual providers.

PACS integration

iISOFT has promoted integration between radiological information system and PACS
more than any other company during recent years. To day any PACS based on
DICOM can be integrated. In addition, there is the optio n to integrate several different

PACS systems at the same time within a single insta llation. Numerous successful
projects with Phonix-PACS, Agfa, Cerner, Fuji, GE, Medical Communications, Philips,
Sectra, Siemens, Vepro, VISUS etc. make iSOFT an ex perienced provider in the field of
PACS integration.

An integrated link-up with the leading PACS systems exists. RadCentre supplies the
workflow specifications. Accessing images in the PA CS viewer and allocating online
dictations or of preliminary reports is similarly s ynchronised. A keyboard or mouse
controls both applications simultaneousl .

Our know-how and experience in the field of PACS in tegration a llows you to select the
system that precisely meets your requirements and y our budget from the range of
those available on the market. This ensures a highl vy integrated intelligent solution
offering you a high level of future security.



