
i.Clinical Manager  (i.CM)

Clinical information is key to 
effective patient care.

On a ward or in a clinic, effective 
access to a patient’s medical history 
and current medications is essential 
to ensure safe and appropriate 
treatment. Up-to-date results from 
the Laboratory and images from 
Radiology help to support clinical 
decisions, while clinically approved 
pathways of care, combined 
with clinically relevant alerts 
and reminders, help to ensure 
consistent best practice.

i.Clinical Manager (i.CM) is a 
powerful information solution that 
will deliver this information, and 
more, to the caregiver.

Order Entry and Results 
Reporting
Orders are entered into iSOFT Clinical 

Manager for the currently selected patient 

using the Order Entry Worksheet and Order 

Forms. When an order is selected from the 

Order Browse on the Order Entry Worksheet, 

the order is entered in the Order Summary 

window. If additional information is required, 

an order form tailored to the special 

information needs of that order displays, 

prompting the user to enter more details

Orders can be placed individually or defined 

as Order Sets. These are groups of orders 

commonly ordered at one time. For example, 

clinicians often prescribe a standard set of 

admission of post-surgery orders. Order sets 

are ordered in the same way as individual 

orders. If every item in the order set is not 

required the user can de-select items.

Entering Orders
The Order Entry Worksheet allows the user to 

enter orders, view information about an order 

item and modify or delete an order before it is 

submitted.

After orders have been selected for the 

patient, the orders display in the Order 

Summary window of the worksheet. These 

orders must be submitted or deleted before 

moving to another patient’s chart or logging 

off the system.

If an order set or clinical path is selected, the 

user can deselect any of the items in the set or 

path and/or change the date for an item.
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Order entry is fast and efficient 

and highly configurable to meet 

the requirements of a wide range 

of disciplines and processes. The 

i.CM order entry toolset is highly 

flexible and allows the creation of 

custom data capture sets, order 

sets and care pathways which can 

be supported by rules derived using 

Arden syntax.

The benefits of i.CM

• Comprehensive order 

communications and results 

reporting facility across the trust

• Proven ability to exchange 

requests and result information 

from a range of third-party 

departmental systems

• Enables the division to extend 

i.CM core to include care 

pathways, electronic prescribing 

and medicines administration and 

clinical data collection

Order Sets
Order sets are groups of orders commonly requested at the same time. For example, 

clinicians often request a standard set of admission or post-surgery orders. Order sets are 

ordered in the same way as an individual order. Parts of the order set can be de-selected 

if every item in the order set is not required.

Order Forms
Order information is recorded in order forms. In add or edit mode, the user can enter 

information required to complete an order. In view mode, the users can view information 

about an existing order and, subject to the appropriate rights, modify the order. Each 

type of order has a custom form with entry fields where the order information is entered. 

An order form opens only if the order selected requires additional information, e.g dose 

or date. Other order items are described as a ‘pre-filled’ order, meaning that all necessary 

information for the order to be submitted has already been provided.



A key feature of i.Clinical Manager 
is comprehensive clinical decision 
support, provided by the Arden 
syntax rules-based engine. This 
facility supports the triggering 
of alerts in response to changes 
in the patient’s record, for 
example, results received or drugs 
prescribed. 

Clinicians are alerted to the 
availability of new results received 
on the system and to alerts that 
have been generated by the 
rules engine to warn of delayed 
or missed interventions or other 
actions.

These alerts are initially placed 
on the patient list and can be 
escalated to include paging or 
email; for example, clinicians 
can be automatically bleeped or 
emailed or receive an SMS text 
message.

Repeat Orders
Repeat orders are orders that are sent to a department every time an occurrence of 

the order is repeated. When a repeat order is entered, occurrences of that order are 

automatically created and generated, based on the repeat control information specified. 

Not all orders are repeatable. The most common are diagnostic orders (for example, daily 

Haemoglobin).

Order Review and Maintenance
The Orders chart section allows the user to review information about orders (including 

available results) for a selected patient, to perform order maintenance functions and to 

access the order entry function. Order information can be viewed in different formats 

according to the department responsible for completing the order, or according to the 

date and time the order was requested. The user can view individual orders, order sets  

or clinical paths.



i.CM’s Results Review enables 
users to quickly access clinical 
results using text descriptions, 
figures, graphics and images 
through both standardised and 
clinically defined review sets. 
Results can be viewed in multiple 
formats, including trend, graph, 
report by order and summary. 
Abnormal findings appear 
highlighted and reference ranges 
can be included.

Results can be received from any 
HL7 compatible system and can 
include transcription and image 
files.

Results Viewing
The Results chart section is where clinical 

results for selected patients can be viewed. It 

comprises the Display window and the View 

Control Panel.

•	 The Display window of the Results chart 
section displays results in the form of 
numbers, text and graphs, based on the 
type of result and the display format 
selected in the View Control Panel.

•	 The View Control Panel allows the user to 
set critieria for displaying results. i.CM uses 
results filters to show only those types of 
results that match the filter criteria. A filter 
enables the user to focus in on selected 
results by ‘filtering out’ results that do not 
meet the filter criteria. For example, if a 
Radiology filter is chosen, only the results 
from the Radiology department display. 

Results can be viewed by users in a number of 
different ways. 

This includes:
•	 All the information contained in a 

Laboratory report, including the units and 
patient-specific normal range for a result 
and any associated order/specimen/result 
level comments.

•	 A summary view which flags where in a 
patient journey results have been received 
and from which department with the ability 
to drill down to the detail of each result. 
This includes options to view by a single 
episode or for the complete history.

•	 All investigations for a specified time period 
for all patients on a particular ward – with 
scroll options to browse between patient 
records; all pending investigations; all 
investigations for a patient; all investigations 
for patients for whom they are responsible 
– with scroll options to browse between 
patient records.

•	 Results for a Consultant/Team that have not 
been seen by a clinician – in single patient 
views with scroll options to move between 
patients.

•	 Investigations by service department, e.g. all 
laboratory investigation results.

•	 Access to detailed information regarding 
requested/resulted items, e.g. specimen 
details.
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•	 Access to results displayed in cumulative 
tabular and graphical views. The graphical 
data can be exported to Excel.

The results filter allows views to be defined in 

natural ways, including by department, e.g. 

Haematology or Histopathology; by system, 

e.g. renal function, bone profile; in cumulative 

tabular and graphical format, and by abnormal 

results.


